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Stornopodmienky

Ubytovacie zariadenie uplatiiuje stornopodmienky a stornopoplatky v sulade s obchodnymi
podmienkami v pripade zruSenia objednanych a potvrdenych sluzieb:

a) Ak host nahlasi zruSenie rezervacie dva dni pred prichodom (48 hod.), ubytovatel nebude
uctovat stornopoplatok.

b) V pripade, Ze host nahlasi zruSenie rezervacie den pred prichodom a v den prichodu, je
stornopoplatok 100 % z ceny ubytovania.

¢) V pripade, Ze sa host nedostavi na objednany pobyt, t¢tuje sa mu stornopoplatok vo vyske
100 % z ceny ubytovania.

d) Ubytovatel si vyhradzuje stornopoplatky odpustit z dovodov osobitného zretela, tymto nie
su dotknuté stornopodmienky a stornopoplatky v ramci individualnych zmluvnych vztahov
uzatvorenych pisomne.

Cancellation terms and conditions

Pension Trattoria applying the cancellation policy and cancellation fees in accordance
with business terms and conditions provided that in the case of the cancellation of ordered
and confirmed services:

a) If the guest reports the cancellation of the reservation of the accommodation 2 days before
arrival (48 hours), the accommodation provider will not charge a cancellation fee.

b) In the case the guest reports the cancellation of the accommodation one day before arrival
and on the day of the arrival, there is a cancellation fee of 100 % of the accommodation price.

¢) In the case the guest does not show up for the booked stay, he/she will be charged a cancellation
fee of 100 % of the accommodation price.

d) The accommodation provider reserves a right to waive cancellation fees for compassionate
reasons. This shall be without prejudice to cancellation conditions and cancellation fees within
the individual contractual relationship concluded in writing.



